
Creating your EssilorPRO account
EssilorPRO portal, an easy-to-use platform providing you with one single point of access for all Essilor Services, 
including eStore, your Essilor online lens ordering platform.
Going forward eStore will only be accessible via the EssilorPRO portal so it’s important to act now. We recommend 
using a desktop or laptop computer to access EssilorPRO as you may experience issues using a mobile device.

STEP ONE
On receipt of the EssilorPRO welcome 
email, create your account by clicking 
on the blue link.
If you have received multiple welcome emails, 
please ensure to use the link in the latest dated one.

STEP THREE
You are ready to go.

STEP FOUR
Provide your staff/employees access

Go to your profile section (top right) 
and select “Employee management” 
followed by “Add an employee”.
Fill in the relevant information 
(name, email address, role in store), 
choose the shop(s) to associate with 
this user and the services they can access.
Click save! Your employee will receive a 
welcome email to sign up and confirm 
their account.

STEP TWO
Complete the information required.
Please note it is important to make a note 
of your answer to the forgotten password 
question. You may need this in the future.



STEP FIVE
To create an easy, future access shortcut, 
bookmark the EssilorPRO site to your web 
browser. 
You can even save your login details if you 
wish, meaning your computer will automatically  
login to the EssilorPRO homepage on click of 
the shortcut.
Be careful doing this if the computer is used 
by multiple members of staff.

STEP SIX
Place lens orders via EssilorPRO portal by 
accessing the ‘My Orders’ section on the left 
hand panel. 
A direct link to the Opsyweb ordering platform 
will occur, without a need to sign in to your 
account for a second time.
If you have multiple practices linked under 
your username, select the practice you wish to 
place an order by clicking the arrow under the 
profile picture on the left hand side.

STEP SEVEN
Place an order as you would usually, using 
the online eStore.

STEP EIGHT
You have now completed the process, please 
ensure to remove any existing eStore links 
from your desktop, laptop or tablet, which 
you may have previously bookmarked as 
you will be unable to access eStore via this link.

For more information about EssilorPRO, alongside a number of tutorial videos visit 
https://ecp.essilor-pro.com/gb/footer/essilorpro-how-to-guide


